



THE PRINCIPLES OF SERVICE 
1. If you’re not clear if someone wants your support, asking them directly (and 

honouring their answer) is serving them.  

2. Asking someone to see what would support them (and then honouring their 
answer) is serving them.  

3. Supporting someone to overcome their fear is serving them, provided they 
are a YES to your support. (If you are not sure if they are a YES, see #1.)  

4. Being transparent about your intentions allows someone to tell you if they are 
a YES or NO to what you are providing. This is serving them.  

5. You don't have to constantly know that what you are providing is of service. 
When you realize you are no longer sure if you are serving someone, checking 
back in with them is providing service.  

6. Asking for more clarity from someone, is serving them. (Are they a YES? Are 
they a NO? Does their "Yah.... but", mean that they want to end the 
conversation, or would they like support to overcome the objection?)  

7. Asking someone a question that may drive up discomfort does not innately 
cause them a disservice — in fact, sometimes that is what is required to serve 
them.  

8. Your own level of comfort is not a reliable indicator for whether or not you 
are serving someone. (See #1, #2 and #7.)  

9. Being willing to listen to and receive the impact (good or bad) your attempts 
to serve someone have had, serves them. Justifying or making excuses for 
why you did what you did, does not.  



10. It’s okay to cause someone a disservice in your attempts to serve them — we 
are all practising something new. Just be willing to hear your impact and 
clean up your mess.  

11. Using discomfort to manipulate someone is not service. To avoid 
manipulating someone, practise #4.  

12. It is okay to have serving someone overlap with you making a living. In fact, 
the highest form of service often comes when it is mutually beneficial. You 
cause a disservice when you are not transparent about both sides of this 
equation.  

13. If people want to engage your services, supporting them to make that 
happen, even and especially when they are afraid, is serving them. (And when 
unsure, see #1, #2 and #3)  

14. Supporting people to get to a clear, empowered YES or NO, with regards to 
what is in front of them, is serving them. Open loops ("Let me think about 
it...") drain our time and energy.  

15. Getting clear on your own agenda, and being transparent about it, allows you 
to better serve someone.  

16. Pretending or insisting you do not have an agenda of your own gets in the 
way of your ability to serve someone.  

17. Giving unsolicited advice, feedback, teachings, or suggestions, no matter how 
well-intentioned, is not serving them (as a primary function). When you have 
something for someone, practice #1 and #2.  

18. Being attached to someone wanting or accepting what you have for them 
causes disservice. If you are attached, practice #4, and go back to #1 and #2. 
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